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customer education?

COMPETITIVE ANALYSIS



COMPETITIVE ANALYSIS

1 2 3 4 5 6 7 8 9 10 11
Facets of 

Comparison

Customer 

Intent-rendering Facets


What were the facets of comparison for this analysis?



COMPETITIVE ANALYSIS

1 2 3 4 5 6 7 8 9 10 11
Facets of 

Comparison

Customer 

Intent-rendering Facets


What were the facets of comparison for this analysis?

Customer Education

Facets



FALLING SHORT: COMPETITIVE ANALYSIS

Customer Education

Facets

Customer 

Intent-rendering Facets




FALLING SHORT: COMPETITIVE ANALYSIS


1 2 3 4 5 6 7 89 10 11
Facets of 

Comparison

Customer Education

Facets

Customer 

Intent-rendering Facets




FALLING SHORT: COMPETITIVE ANALYSIS


1 2 3 4 5 6 7 89 10 11
Facets of 

Comparison


Where we’re making an effort (Where we can continue to improve)

Customer Education

Facets

Customer 

Intent-rendering Facets




FALLING SHORT: COMPETITIVE ANALYSIS


1 2 3 4 5 6 7 89 10 11
Facets of 

Comparison


Where we’re making an effort (Where we can continue to improve)

Where nobody is making an effort (Where we could differentiate ourselves)

Customer Education

Facets

Customer 

Intent-rendering Facets




Where our competitors are making an effort (Where we’re behind, but have the opportunity to leapfrog)

FALLING SHORT: COMPETITIVE ANALYSIS


1 2 3 4 5 6 7 89 10 11
Facets of 

Comparison


Where we’re making an effort (Where we can continue to improve)

Where nobody is making an effort (Where we could differentiate ourselves)

Customer Education

Facets

Customer 

Intent-rendering Facets




FALLING SHORT: COMPETITIVE ANALYSIS

We only have 1 video and 1 guided flow
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